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Mos kapTa 3abnokupoBaHa. Yto genaTtb?

Mpuwno coobweHne: «Bawa kapta 3abnokupoBaHa». [loyemy 3TO MOrno
NPOM3ONTU U YTO Tenepb Aenatb? MNpexae Bcero He NAaHUKOBaTb U He CYeTUTLCA:
Yyawie Bcero 6510KMpoBKa KapTbl — 3TO cnNocob ob6e3onacuTb Baluu AEHbIN.

baHkoBckas KapTa — 3TO BCEro Jiiilb MHCTPYMEHT, KOTOprIZ OaeT OOCTyn K Ballemy
68HKOBCKOMy cyeTy. Koraa KapTy 6]'IOKI/Ipy}0T, Nno HEN Hesb3s coBepLiaTb rnepeBoabl
N nnaTtexu, a Takke CHMMaTb HalmM4HbIE. I'Ipm 9TOM [EHbIM OCTAlTCA Ha BalleEM CHETE.

Ecnu Bam npuwno coobuleHne o 6rnoknpoBke GaHKOBCKOW KapTbl C NPOCLOON CPOYHO
NO3BOHUTb Ha KAKOW-TO HEW3BECTHbLIN HOMEP WUIIM MEPENTU MO CChISIKE, HE TOPONUTECH
310 pgenatb. Takme CMC u nucbMa no 3MEKTPOHHOM MNOYTE HEpPenko pacchinarT
MOLLEHHUKMN.

B cny4yae npobnem c KapTon 3BOHUTE TONbLKO Ha omumnanbHbIN HOMEpP ropsayen
NUHUM cBoero 6aHKa — OH yKa3aH Ha 06paTHOM CTOPOHe KapTbl U Ha canUTe GaHKa.
Jlyywe coxpaHuTb 3TOT HOMEpP B CBOEM MOOUINbLHOM TenecdoHe, YTOObI OH Bceraa
Obin noa pyKkou.

YTOo4YHUTE no TenedoHy ropsven NuHMM 6aHka, TOYHO N Balla kapTa 3abnoknpoBaHa,
N ecrnu aa, To No Kakowu npuymHe.

B kakux cny4aax 6aHK MoxeT 3abnokmpoBaTb KapTy?
1. Tpu pasa HeBepHo BBenu NNH-koA

Ecnn tpwxabl HeBepHo BBecTu MWH-kog B GaHkomaTte unu nNnaTtexxHoM TepmuHane,
KapTa aBToMaTU4YeCKn OnoKupyeTcs.

Kak npaBuno, B aToM cnyyae Bam npuget coobuieHne o 6rnoknposke — CMC, push-
yBeJOMIIEHNE B MOOUITbHOM MPUITOXEHUM UMM NMUCbMO MO 3MNEKTPOHHON noyTe. Cnocob,
KOTOpbIM OaHK OOIKEH M3BECTUTbL Bac O CIyYMBLUEMCS, MPONUCaH B BalleM A0roBope.

Ho HekoTopble GaHku He coobLaloT 0 BpeMeHHbIX BroknpoBkax kapT. Toraa Bbl NPOCTO
CTONKHETEChb C TeM, YTO KapTa Ha BpeMs nepectaHeT paboTaTb.

Kak pazbnokupoBaTtb KapTy?

B GonblumMHCTBE crnyvaeB kapTa pasbnokupyetrca cama — nnbo poBHO B NOSTHOYb, 6O
yepes 24 yaca nocne 6rOKMPOBKMK.

Jinwbe egnHnyHble GaHkM nocrne Tpex HenpaBwunbHbIX WH-kogoB GnokupyoT kapTy
HacoBceM. B TakoM crnydae kapTy NpuaeTcs nepesbinyCTUTb.

Ecnu Bbl He rOTOBbI AaTb criedylowero AHsS WnvM 6aHK Mo KakoW-TO  MpuYMHe
He pa3bnokMpoBan KapTy aBTOMaTU4YecKM, MO3BOHMTE Ha ropsadyld NUHUIO GaHKa.
OnepaTop NoAcKaxeT, Kak AelcTBoBaTh Aanblue.

2. baHk 3anogo3puilt MOLWEeHHUn4YeCcTBO



baHk nveet npaso NMPUOCTaHOBUTb NMepeBon Ui nnaTtex un 3a6J'IOKI/1pOBaTb KapTy, eCinu
onepauua BblrmagnT COMHUTENBHOWN. Cpa3y nocrne aToro GaHkK nonbiTaeTcs CcBA3aTbCA
C BaMW U BbIACHUTb, Bbl JIN OTNpaBlideTe AeHbrn Ui 310 AenarT MOLLEHHUKN.

MeHepxepbl 6GaHka nMOO MO3BOHAT MO HOMepPy TenedoHa, KOTOPbI Bbl ykasanu
B goroBope, nnoo npuwnot CMC-cooblieHne, nMcbMO MO 3MIEKTPOHHOM MNOYTE UMK
push-yBegomneHne ¢ npocbbon nNepes3BOHUTb  Ha ropayvyto  nuHuio.  Cnocob
yBEAOMJIEHUI yKa3aH B BalLeM JoroBope ¢ 6aHKOM.

Yto penatb?

BriokmpoBka nogo3puTeribHOW onepauuyM U KapTbl eUCTBYET MakCUMyM [BO€ CYTOK.
[MoaTomy MeanuTb He CTOUT, HO HEPBHMYATL Y TOPOMUTBLCA TOXE He HYXHO. [laxe ecnu
KTO-TO OEWCTBUTENbHO MbiTaeTca caenatb MNepeBof C Bawew KapTbl, OrnokupoBka
0O3Ha4aeT, YTo HaHK NPUOCTAHOBWI OMNepaumio U Bawmn AeHbrn B 6€30nacHOCTH.

Ecnn Bam 3BOHWUT coTpyaHUK BaHka 1 coobLiaeT o Nogo3puTENBHON onepauun, nyyiie
nobnarogapute €ero W ckaxuTe, YTO Mepe3BOHUTE 4epe3 MUHYTY. MoLueHHUKK
Hay4Yunmcb nogaensiBatb oduumanbHble TenedoHHble HoMepa 6aHkoB. [oaToMy cTouT
HabpaTb HOMep ropsiyer NMMHUKM camoMy. HEeCKONbKO MUHYT HAYETO HEe peLuatoT.

Korga Bbl OBygete pasroBapvBaTtbh C npeacTaBuTeneM 6aHka, OH MOXeT 3adaTb BaMm
AOnNonHuTEemNbHblE BOMNPOCHlI. Hanpumep, YTOYHWTbL, FAe Bbl MONb30BaNNChL KapTon
B NMOCMEAHUIA pa3 M Kakyro Cymmy onnadynsanun. MHorne 6aHku ons NnpoBEpKM NUYHOCTU
MPOCSIT Ha3BaTb KOAOBOE CMOBO, KOTOPOE Bbl YKa3biBanu npu 3aknioyeHnn 4oroBopa.

Ecnu Bbl noaTBepauTe CBOK JMYHOCTb UM CBOWM Nnatex nubo nepeBod, 6aHk
pa3bnokupyeT kapTy 1 NPoBeAET onepaLmto U NonpocuT ee NOBTOPUTD.

Ecnn okaxeTcsi, 4TO 3TO MOLUEHHUKM, onepaumto OTMeHsT. KapTy npu 3ToMm
3a0MOKMPYIOT OKOH4YaTENbHO — BeAb €€ OaHHble YXXe M3BECTHbl MPecTynHukam. baHk
NpeanoXuT BaM ee NepeBblnyCTUTb.

Ecnu xe COTPYOHUKN OaHka He CMOryT C BaMn CBA3aTbCA B Te4deHue [OBYX CYTOK,
TO MOCIe 3Toro Cpoka 6J'IOKVIpOBKa aBTOMaATU4YECKN CHUMETCA N nJiatex ﬂpOVIﬂ,eT.

Kakue onepauum moryT Bbi3BaTb NoAo3peHUs 6aHka?

EcTb uenbin CNUCOK NPU3HAKOB COMHUTESbHbIX Onepaunn, KOTopbiM cocTaBun baHk
Poccun. MHorve ns Hux cBa3aHbl C HETUMWYHbLIM MNATEXHbIM NMOBEAEHMEM KITMEHTA.

Hanpumep, Bbl BnepBble pacnnayvMBaeTecb KapTowh  3a pybexom, a [o 3Toro
NONb30BanunCb €W TONbKO BHYTPU CTpaHbl. Mnu npoBoauTe KpynHbIA, MO CPaABHEHMIO
C ApYyrMM/ BawuMK onepauusmpn, nnatex. [axe HeoOblMHOE BPEMSI CYTOK MOXeT
HacTOPOXMUTb GaHK: ecnu Bbl Bceraa Aenaete MOKYMNKM Mo BbIXOAHBIM W BOPYF peLumnnn
nepeBecTV AeHbrM TypdrpMe BO BTOPHMK HOYbIO, 3TO MOXET BbI3BaTb MOA03PEHNS.

BaHk He 0653aTEeNbHO NPUOCTAHOBUT OMNepauuio U 3abNOKMPYET KapTy B KAXXAOM TakoM
cnydyae. Ho moxeT aTo cpgenatb. [lopsigok GROKMPOBKM — 3aBUCUMT  OT CUCTEMbI
Oe3onacHOCTU Ballero baHka.

Kak nsbexartb HexxenatenbHON 6NTOKUPOBKN?



CTtouT 3apaHee npegynpexaatb 6aHK, ecnu Bbl cobupaeTecb Aenatb HEOObIYHbIE AN
Bac nnatexu wunu nepesogbl. Hanpumep, HakaHyHe 3apybexHoW noes3gkm CTOUT
coobWNTL BaHKy, kKakne CTpaHbl Bbl HAMEpPEeHbl MoceTUTb Aaxe npoe3goM. Ecnn xotute
NPOBECTM MO KapTe KPYMHYK MOKYMKYy WM MNEPEBOA, TaKKe MOXHO npeaynpeauTb
06 aTom BaHK.

B niobom cnyyae crtout Bcerga ObiTb Ha cBs3u: npoBepsitb  CMC-coobuieHus,
9NEKTPOHHbIE nNUCbMa W push-yBegomneHns He pexe pasa B [AeHb. Ecnn  npwu
odopmMneHnmn kapTbl 6aHK NPOCUT Bac yka3aTb KOHTPOSbHYHO MHGOPMaLMo, Hanpumep
KOAOBOE CNOBO 4115 NOATBEPXKAEHUSA NIMYHOCTH, BbibepuTe Takoe, KoTopoe nerko byaer
BCMOMHUTb B 9KCTPEHHOW CUTyaL K.

3. Onepauum no Bawwen KapTe NOXOXMN HAa OTMbIBaHWE A4OXOA0B

CyuwlectByeT 3akoH, KOTOpbI 00si3biBaeT 6GaHkM MNpPOTMBOAENCTBOBATb OTMbIBAHMIO
HeneranbHbIX [0OX0O0B W (PUHAHCMPOBaHUIO Teppopuama. Ero obObl4HO HasbiBalOT
3akoHom o MNOA/dT nnun 115-03.

MpeanonoXxum, Bbl BO3MMaBUIN POAUTENBCKUA KOMUTET B CBOEM Kilacce W Havamnm
cobupaTb AeHbIM Ha 3KCKYpCUM Ha BeCb y4ebHbIv rog. C pasHbiX CHETOB BaM NpUXoaaT
KPYnHble CyMMbIl, a Bbl MX 0bHannumBaete. [lo kputepusm 6aHka Takue onepauumu
MOryT nonacTb B KAaTeropuio Nogo3puTenbHbIX.

Ecnun 6aHK yBUAMT NpU3HaKM BO3MOXHOIO HapyLleHust 3akoHa o NOL/PT, oH oTkaxeTcs
NPOBOAMTbL MMAaTeXW U BblAaBaTb HanNU4YHble AeHbru. [locne AByx oTka3oB H6aHK MOXeT
3abnokupoBaTth Bally KapTy, pPacTOpPrHyTb [OroBOp W OTKasaTbCA OOCnyxuBaTb Bac
B AanbHeNnLeM.

Bonee Toro, 6aHk BygeT 06s3aH coobwnTb 0 cBoeM OTkase B PepepanbHyto crnyxoy
No (oMHAHCOBOMY MOHUTOPUHIY (PocduHMOHUTOPUHT). Tam cobupalT mMHopmaLmo
OT BCeX (PMHAHCOBBLIX OpraHu3auun u opMUpyT eauHylo 6asdy AaHHbIX O MAsX
N KOMMaHUsAX, KOTopble MPeanonioXUTENbHO HapywwakT 3akoH o MNOA/PT. Ity 6asy
HeoMUManbHO Ha3bIBaOT YePHbIM CMUCKOM KIMEHTOB.

UepHbIn  CNUCOK  perynspHo  paccbialoT  no BceM  6GaHkam 1 (OMHAHCOBbLIM
opraHuM3aumsaM — UM OHM TOXE MOryT OTKasaTbCs 0OCnyXuBaTb YenoBeka, KOTOpPbI
ymncnuTca B aToM base.

YTto penarb?

Ona Havana CcTOMT BbIACHUTb, Mo4YeMy GaHk 3abnokupoBan KapTy W oTkasan
B npoBefeHun onepaunm. OH 0653aH 06 bSACHUTL NPUYMHY.

Ecnn 6aHk pykoBoactBoBanca 3akoHoM O [MNOL/PT, To OH JOIMKEH YTOYHWUTb, YTO
MMEHHO BbI3Bario €ro NoA03peHus.

MoxxHo nu pa3bnokupoBaTb KapTy U peabunutupoBaTb cebsa?
Ecnu Bbl cuMTaeTe, YTO HMYEro He Hapylanu, ob6bsacHMTe BGaHKy, YTO 3TO 3a NnaTex.

Ecnn nepeBog [gOeHer He cBsi3aH C OTMbIBAHMEM MPECTYMHbIX [A0X040B, 6aHK
pa3bnokMpyeT KapTy 1 NpoBeAeT onepawuuio U1 NonpocuT ee noestoputb. OH NnepeaacT



HOBYIO MHGOPMaLMIO 0 Bac B POCOMHMOHUTOPUHT, U TOT yAanuT Bac M3 6a3bl AaHHbIX
C OTKasamu.

Ecnn ©GaHKk He cormacutca € BawWMMKW  aprymeHTamu, MoxeTe obpaTuTbes
B MEXBEOOMCTBEHHYIO KOMUCCUIO Npu baHke Poccuun, koTopasi paccMaTpuBaeT Takue
CMOpHble crnyyau. Ha cante perynaropa MOXHO MNOCMOTPEeTb MOPSAOK nogayuv
3asBi€HNsl, CMMCOK HeobXxoauMMbIX [OOKYMEHTOB M CPOKM pacCMOTpeHus gena.
3asBrneHne B MeXBELOMCTBEHHYHD KOMWUCCUIO MOXHO rofdaTb 4Yepe3 WHTEepHeT-
npuemHyo baHka Poccun.

C kapTon Bce B nopsigke, HO 6aHK Mo4YemMy-TO 3abnokupoBan AeHbrM Ha MOeM
cyete. B yem gpeno?

Ckopee Bcero, 0aHK BbIMOMHAET MOCTAHOBMEHME CyAa WNM Ccnyxbbl cyaebHbIX
NPUCTaBOB.

B HekoTopbIx criyyasix GroKMpYIOT He KapTy, a onpeaerneHHylo cymMMy Ha cyeTe. Bawwm
AeHbr MOTyT apecToBaTh, HanpuMep, ecnv Bbl AOMNTO HE OMnnaYvBany Hanory, Wrtpadgbl
1 cyeTa 3a KBapTUpYy.

B atom cny4ae Hanorosas, MB[/[, oomoBas ynpaBnsawoolas KOMMAHUA CYMTaKTCA
BawmmMmn kpegutopamu. OHM uMetoT npaBo obpaTuTbcs B cyn. Ecnm kpeguTtop 3Haet
BalLM 6AHKOBCKME PEKBU3NTbI, OH NMOMPOCUT CyA 3abrokMpoBaTb CyMMY 3a40JPKEHHOCTU
Ha Bawem cyeTe, noka OygeT paccmatpmBaTtbea geno. Mpu aTom cyn HanpasBuT Bam
3aka3Hoe NUCbMO C cyaebHbIM akTOM O BrIOKMPOBKE LEHET.

Cya 3abnokupyeT TONMbKO Ty CYMMYy, KOTOPYK Bbl 3agomkanu. lNpun atom cuer
M NpUBA3aHHast K HeMy KapTa no-npexHemMy OyayT paboTtaTtb: Bbl CMOXeTe
pacnopsixaTbCA OCTaBLUMMUCA OeHbramMmu UIMU NONOJHATL CYeT.

Ecnn cyn npumeT pelueHve B Nonb3y Ballero KpeauTopa, apecTOBaHHYH CyMMY
CNULWYT co cyeTa. Ecnu e kpeauTop He CMOXET [okasaTb CyAy npaBa Ha 3TW AeHbIW,
apecT CHUMYT — [AeHbIM pa3trioKMpYoT.

Ho kpeanTop Aaneko He BCerda 3HaeT pekBM3uTbl Ballero GaHkoBCKOro cyeta. Torga
pelleHne cyga OyayT BbINOMHATL cydebHble npucTaBbl. Takke OHW MOAKMYaTCS
K Aeny, korga Ha BalleM CHeTe MeHbLUe AEeHEer, YeM Bbl 3a[0mKarnu.

MpuctaBbl HaWgyT BCE BallM cyeTa M apecTylT Ha HUX CyMMYy, KOTOpPYyl Cya4
NMOCTaHOBWI MEepeyncnuTb BaweMy kpeauTopy. B aTom cnyyae cynebGHbIi npucTas-
MCMNOMHUTENb NPULLINET BaM 3aka3HOe NMUCbMO C MOCTaHOBMEHMEM O B3bICKaHUKM O0Nra,
a 3aTeM CO CYETOB CMULLYT AEHbLIN.

Ecnu e aeHer Ha Bcex BalLMX cYETaxX OKaXkeTca HeJoCcTaTovHO, YTobbl noracuTk AONT,
TO KpeauTopbl CMOTYT MHULMMPOBATL Npoleaypy Ballero 6aHkpoTcTea. B aTom cnyyae
BaHK MONMHOCTbLIO 3a6MNOKMPYeT BCe Baluy cyeTa 1 BKNagbl.

Yto penarb?

Ecnn Bbl He Nonyyanu Hukaknx cyaebHbIX NMOBECTOK W GrOKMpOBKA AeHer cTana ans
Bac HENpuUSATHLIM CHOPNpU3oM, npexae Bcero obpatutecb B 6aHK. Tam [AOMKHbI



COOOLLMTL, KaKyto CyMMY Ha BalleM cyeTe 3abnokmpoBanu 1 No Kako MMEHHO MpUYnHE
Bbl HE MOXXETE el pacnopsikaTbCs.

Ecnv apecT Hanoxun cyd, Bbl MOXeTe o6paTuTbCs B HEro, 4Tobbl y4acTBOBaTb
B MpoLecce M 3almwiatb cBou npaea. Ho gns aToro cHavarna HyXHO y3HaTb B GaHke
pekBunsnTbl cyaebHoro gena. Ecnu cyn npusHaeT ybeautenbHbiMU [AokasaTenbCcTBa
Balleli HEBMHOBHOCTM, OH OTMPaBWUT B GaHK HOBbIN CyoebHbIA aKT M apecT C AeHer
CHUMYT.

Ecnn apect Hanoxunu cyaebHble npucTaBbl, 3HAYUT, Cy[d Y)Xe BblHEC peLLUeHue
0 B3bICKaHMM 3a00JPKEHHOCTM B NONb3y kpeautopa. Ho ecnu Bbl HE Nonyyanu noBecTKu
M He yyacTBoBanuM B cyaebHoM 3acegaHuu, TO MMeeTe npaBo 06paTUTbCA B cyq
n obGXxanoBaTb 3TO peLleHne.

Ecnu xe Bbl AENCTBUTENBHO KOMY-TO 3a4oJpKannm n aeHbrm apectoBaHbl CnipaBeasineo,
MPOCTO AOXAUTEChb, NMOKa X CNULWIYT B NOJNb3y KpeanTtopa.

Kak CHATb AeHbrn ¢ 3abNoKMpoBaHHOMU KapTbl?

Ecnn 3a6J'IOKVIpOBaHa MMEHHO KapTa, a He CYeT, Bbl MO-TIpEXHEMY  MOXETE
pacnopaxatbCA CBOMMU OEHbramu. EcTb Heckonbko cnocoboB nony4nTb OOCTYN K HUM.

o [lepeBbinycTUTb KapTy. Bbinyck HOBOW KapTbl OObLIYHO 3aHMMAaeT HECKOSbKO
OHEen, HOo HekoTopble GaHKM MOryT YMOXWUTbCA 3a CYTKM MU Oake W3roTOBUTb
KapTy cpasy. Yalle Bcero ycrnyra nnaTtHas.

e CHATb HanuuHble B GaHKe, KOTOPbLIA BbINYCTW KapTy. Bbl cpady nonyuute
OEeHbrM  CO CBOEro c4yeTa, Ho nNpuaetTca goexatb [0 oTaeneHus  6GaHka
N NpeabsaBUTb NacnopT.

o [lepeBecT OeHbIM Ha APYroM CYeT, K KOTOPOMY MNpUBsi3aHa akTMBHAs KapTa
aToroxe wunu gpyroro 6aHka. Yacto MOXHO caenatb 3TO C NOMOLLbHO
MOBUMBHOrO MPUITOXKEHUST UNN NUYHOrO KabuHeTa Ha canTe GaHka. Ecnn Takomn
OonuUKN HeT, MOXXHO 0bpaTUTbCs B oTAeneHne. Ho ydutnte, YTo GaHK MOXET B3SITb
KOMWCCUIO 3a NepeBoa.

e [lpukpenuTb KcuyeTy Apyryt KapTy 9Toroxe ©OaHka. Hekotopble ©GaHku
npeanaratT TaKyk YCNyry, HO CTOUT YTOYHWUTb MO TenedoHy ropsiden fnHUK,
BO3MOXXHO N 3TO N CKOJTbKO BPEMEHU 3aNMET.

Mpn nonydeHun nGoro cooblleHns o B6rIoKMPOBKE KapTbl CTOMT cpasy MO3BOHUTb
no opuumanbHoOMy Homepy ©OaHka wnm obpatutbca B oTaeneHne. CoTpyaHMKK
paccKaxyT, B YeM npuymMHa GMOKMPOBKU M MOACKAXKYT, KakK fy4lle NOoCTynuTb B BalUew
cuUTyauun.
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